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Usage instructions

"Input data" to be able to use them in the "Incident Record" worksheet. Therefore,
itis important to start a new incident by copying the last incident (i.e., first row of

Priority - cell is automatically calculated (Impact+Urgency-1)

Don't delete this worksheet!

Origin User details

Phone Last name, Name 1 Location 1 / Room 99/ Department a 123456

Email Last name, Name 2 Location 1 / Room 98/ Department a 123457

Fax Last name, Name 3 Location 1 / Room 97/ Department ¢ 123458

Event Last name, Name 4 Location 1 / Room 96/ Department a 123459
Last name, Name 5 Location 1 / Room 95/ Department b 123460
Last name, Name 6 Location 1 / Room 95/ Department b 123461
Last name, Name 7 Location 1 / Room 95/ Department b 123462
Last name, Name 8 Location 1 / Room 95/ Department b 123463
Last name, Name 9 Location 2 / Room 94/ Department ab 123464

Last name, Name 10 Location 2 / Room 93/ Department abc 123465



Tips

Use a new template for each customer.

Content below this point is used in other worksheets as i

requirements.




nput in various fields. Adapt it to your own
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